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Canon: Canon PRINT Mobile App 

This document will show how to download and use the Canon PRINT Mobile App from a mobile phone 
 

Getting Started – Downloading the App on the phone/Registering a Printer 

1. Open the Google Play or Apple App Store 

• Search Canon PRINT and download 

• Accept the settings to allow access to the 
device 

• Confirm the Printer is on the same network 
as the mobile device 

 

 

2.  First Log in will require Registering a Printer 
(It should pop to this screen, but it not, choose 
Add/Switch and choose Register Printer) 

 

 
3. If Printer is found, select Printer and proceed 

to Printing instructions below, if Printer is NOT 
found, proceed to Step 4 

 
 

 
4. If printer is NOT found, Select If Printer 

Cannot be Found 
 

• Select Yes 

• Choose Manual Search 

• Enter the IP Address and select Search 

• Select the Printer and choose Add 
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Printing 

1. Select Document Print 
 

• Choose the Documents or Photos, and 
select the item to be printed 

  
2. To adjust Print Settings, select the Arrow 

 

• Choose any additional preferred settings 
 

• Select Back 

 
3. Select Print 
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Scanning 

1. Select Scan 
 

• Choose Scan for Mobile on the Machine 

      
2. To adjust Scan Settings 

 

• Choose any additional preferred settings 
 
Note: When Choosing PDF select the “i” 
button for more options such as Compact, 
OCR (Searchable PDF), or Encryption 
 

• Select Scan 
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Smartphone Copy 

1. Select Smartphone Copy 
 

• Take a picture of what needs to be printed 
 

• Trim the picture to the size needed 
 

• Select Next 
 

• Select Done once any changes are made 
 

• Choose the Compression Ratio 
 

• Select Next 
 

• Change Print Settings as needed 
 

• Select Print 
 

      

 
 

Customize the Home screen 

1. Select Customize 
 

• Either “x” an item to remove it or select the 
plus to add a shortcut from the functions 
menu, or press and hold an existing item to 
move it 
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Accessing the Remote Operator 

2. Select Functions 
 

• Choose Remote Operation 
 

• Select Connect 
 

• Operate the Screen from the mobile app  
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