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Konica Minolta Bizhub series: Loading Windows Print Driver 

 

1. Select https://onyxweb.mykonicaminolta.com/OneStopProductSupport?appMode=Public&appMode=Public 
 

2. Search for the printer model, then click Drivers. 

 

3. Select and download the driver based on the computer’s 
operating system. If unsure, go to the start menu and search 
“about this PC.” 

 

4. Select the downloaded file. Open the zip file and 
press Drivers then Setup x64 to extract. Open 
Drivers and press Setup x64 again. 

 
5. Follow the steps in the wizard. If the machine 

automatically finds the IP address, finish the 
installation. If it does not, continue onto the next 
steps. 

 
6. Close out of the wizard. Select the Windows start 

menu and type in “Printers & Scanners” to open. 
 
7. Select + to add the printer.  
 
8. Select “The printer I want isn’t listed.”  

 
9. Select “Add a printer using a TCP/IP address or 

hostname” and press Next. 
 
10. From the drop down, choose TCP/IP Device. 
 
11. Enter the machine’s IP address, uncheck the Query 

button, and press Next. 
 

• If not sure of the IP address, go to the printer. 
Select Menu >> Utility >> Device Information for 
the IPv4 address. 
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12. Select Have Disk.  

 
13. Select Browse. 
 
14. Select the drop down and go to the 

Downloads folder. 
 
15. Select the file of the printer. 
 
16. Select Driver >> Drivers. 
 
17. Select PCL then EN . 
 
18. Select Win_x64 and click the 1 option. 

Press OK.  
 
19. Select the option that is closest to the 

printer model. Ex: a Bizhub C308 would 
select C368 series. Press Next. 

 
20. Name the printer and press Next. 
 
21. Select “Do not share this printer” and 

press Next. 
 
22. Select “Print a test page” and press Finish. 

 
 

 
**Note: Print drivers are set to 2-sided and color printing by default. For assistance on changing 
defaults, please contact the Loffler service department. Contact information is on the red sticker on the 
front of the machine. Please refer to your 5-6 digit ID number when contacting.  


