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Konica Minolta Bizhub Series: Loading Mac Print Driver 
 

1. Select: 
https://onyxweb.mykonicamin 
olta.com/OneStopProductSupport 
?appMode=Public&appMode=Public 

 

 

2. Search for the printer model and Select 
Drivers. 

 

3. Choose the driver based on the computer’s 
operating system and download. 

• To find the correct operating system, 
press the Apple in the top left corner of 
the screen and Select About This Mac. 

 

 

4. Open the downloaded file and select the file 
with .dmg. 

 

5. Follow The steps in the wizard. Enter the 
computer’s Apple ID when prompted. 

 

6. Press Close then Move to Trash.  
 

7. From the apple in the corner, open System 
Preferences. 

 

8. Select Printers & Scanners. 
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9. Select the + to add a printer. 
 

10. Select IP and enter the IP address.  

• To find the IP address, go to the printer. 
Select Menu >> Utility >> Device 
Information for the IPv4 address 

11. Make sure the Protocol is set to Line Printer 
Daemon and type print into the Queue. 

 

12. Verify the machine identified the Konica 
driver. If not, press the drop-down menu and 
press Select Software… 

 

13. Search to select the correct model. 
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**Note: Print drivers are set to 2-sided and color by default. For assistance changing default settings, 
please contact the Loffler service department. Contact information is located on the red sticker on the 
front of the device.  
 
 
 
 
 
 
 
 
 
 

 
 
 

14. Select Add, then OK. 
 

15. Select the machine’s accessories in the pop 
up and press OK. 

 


