Canon mageRUNNER

SEE IMPOSSIBLE ﬂ“ ADVANCE

MOBILE PORTAL & CANON PRINT BUSINESS APP

\ SCENARIO

° Do you have a work smartphone or tablet in which you frequently access
and send documents?

° Would you like a way to integrate your smartphone or tablet with your
imageRUNNER ADVANCE MFP to be able to print and scan documents?

\ BENEFITS

° Help improve convenience through integrating imageRUNNER ADVANCE
devices with your smartphone or tablet

O Print from documents saved on your mobile device, sent to you in an email,
or saved in your Google Drive account or Dropbox account.

* Improve efficiency through release and printing jobs waiting in your print
gueue from your mobile device as well as providing emails addresses
saved in your smartphone/table contacts to be used as send destinations

(third generation iR ADV only). 4 B
e
* Initiate a direct connection with the MFP so
users do not need to have their mobile device = Canon PRINT
connected to the same network. H
|

iR-ADV CSEGO
Direct Co tion

Documents
) A
o=
Scan Capture
D P Direct Connection
Mobile .
Portal ca“on r  Release and Print
Dj Provide Address
Canon PRINT Business .
NOte :; Other Functions
Supported Models:
Third Generation imageRUNNER ADVANCE models ‘ /
-Compatible with iPhone, iPad, and iTouch (Requires iOS 8.0 or later) —

-Compatible with Android (Requires 4.0 or up)

-Bluetooth feature requires Connection Kit for BLE, NFC feature requires NFC Kit
-Requires Unified Firmware Platform version 3.3 or higher

-Canon PRINT Business features are not available on systems configured with imagePASS or ColorPASS controller
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ADVANCE

\ DIRECT CONNECTION SETUP

At the imageRUNNER ADVANCE Control Panel

In [Settings/Registration], go to:

> @ Settings/Registration

TOP > MANAGEMENT SETTINGS > P a——
LICENSE/OTHER () van e

Top

= Use ACCESS MANAGEMENT SYSTEM

::j Quick Menu Management Settings > on

License/Other = Register/Update Software

1. Change [Allow Use of Print
Function from Mobile] to [On]

= Allow Use of Print Function from Mobile
= On

= Use Direct Remote Service n
* On

ry
£ 3

perform Apply Setting Changes from Settings/Registration K+ Log Out

In [Settings/Registration], go to: ) setingshegistion

Select an item to set.

TOP > PREFERENCES > NETWORK >
DIRECT CONNECTION SETTINGS

[

-a
@ Main Menu
2

Top = Use Direct Connection
A A Quick Menu
2. Change [Use Direct Connection] preferences s
Network = Time Until Direct Connection Session Is Terminated
to [On] T X

Direct Connection Settings > 60 min.
= Access Point Mode Settings
= IP Address Settings for Direct Connection "

t .
|
Status Monitor/Cancel 2 Perform Apply Setting Changes from Settings/Registration. B Log Out

* Administrator level login required to make changes in Settings/Registration.
You may be required to reset the device upon changing settings.
*Only need to complete these two steps once. If you are re-connecting, skip to Step 3.
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\ DIRECT CONNECTION SETUP

At the immageRUNNER ADVANCE Control Panel

From the Main Menu

@ Main Menu

Select a function.

&
3. Select [Mobile Portal] @ Main Menu
2

Quick Menu

|2

Access Dest./Fwd Fax/I-Fax Mobile
Stored Files Settings Inbox Portal

Dest./Fwd

‘» Settings < >

@? Status Monitor/Cancel @ WD System Management mode. B+ Log Out

Use the tabs up top to swap between
LAN Connection or Direct Connection

&) Mobile Portal

To use Access Point Mode, press [Enable].

[
L
@ Main Menu

..:J Quick Menu

4. Select [Enable]

LAN Connection Direct Connection

d

Dest./Fwd
2 Settings

@/ Status Monitor/Cancel (] Perform Apply Setting Changes from Settings/Registration.

Direct Connection has now been = B Wobile portal

enabled . Connect to this device from the device you want to connect.
@ Main Menu Access Point Mode is available.

SSID/Network Key information is LAN Connection Direct Connection

displayed on the left-hand side. 23 quckvens s

These can be changed in > IRADVX

[Settings/Registration] on the
screen in Step 2.

= Network Key
> esd7654321

Direct
» Connect. Info,

The QR Code displayed on the right
hand side is to be used in a later

Ste p . % Dest./Fwd.

\ =2 Settings

.

NOte: ThlS screen WI” inqicate If Status Monitor/Cancel ol Perform Apply Setting Changes from Settings/Registration.
Bluetooth or NFC is available. Enable
these the same way.
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\ DIRECT CONNECTION SETUP

On your smartphone or tablet:

Via QR Code

= 9:09 AM

9:09 AM

b 4 9:10 AM

@"' Ca";’“[‘m""f"‘” Select Printer QR Code
H e N/A = CUSA-30 Scan the QR code.
e Auto Search N
iR-ADV C5560 (Wi-Fi)
Direct Connection 1
Manual Search 5 AT Bluetg
| 2k (Wi-Fi)
Documents ; QR Code >
B @ Nearby Printers >
Scan Capture

D P Direct Connection

™ Release and Print Line up the QR Code
with the green frame on your

e —— smartphone or tablet camera

T 5
D = Provide Address
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\ DIRECT CONNECTION SETUP

On your smartphone or tablet:

Via Bluetooth (i0S only; Requires Connection Kit for Bluetooth LE)

eeoe v 9:09 AM 91% . eoe i 11:45 AM 78% .

11:46 AM

E_f_3+ Cangl‘rym"thlNT £ Nearby Printers Usage
9 Bluetooth
H o N/A
. Search using Bluetooth and connect with
iR-ADV C5560 Wi-Fi.
Direct Connection
> iR-ADV C5550 |-|
- New
Follow the steps below:
Documents
1. Select Mobile Portal from the Main
E @ Menu of the printer.
2. Tap [Continue] on this screen.
Scan Capture
D ™8 Direct Connection
_|’ Release and Print
D; Provide Address
80 : : e
oe Other Functions Adjust Sensitivity >
Then select [Add]

E” Mobile Portal

Bluetooth Pairing Request
“iR-ADV C5550" would like to pair with
your iPhone. Enter the code shown on
Connect to this device from the device you want to connect. “iR-ADV C5550".
Device Name: iR-ADV C5550
PIN Code: 019765 B

Cancel

Waiting for Bluetooth connection... Open the Mobile Portal screen B Log Out

Enter the PIN Code displayed at the IR ADV
screen into your smartphone or tablet

(This PIN can be customized in Settings/Registration.
By default, it auto-generates a new PIN each time)




\ DIRECT CONNECTION SETUP

imageRUNNER
. ADVANCE

The Network Key has been
copied.

OK

Go to Wi-Fi section
in your phone’s
general settings

(Find hotspot’s SSID)

>

CLTTE F 9:11 AM 91% .Y

< Settings Wi-Fi
CANON-ICS-Station-Mode & & (i)
CSA-8A a= (D
CUSA-118 a=s D
CUSA-119 a= (1)
CUSA-8 a= (1)
CUSA-WV a=s ()
CUSAMVWHS a=w (D

DIRECT-12ec6063bbccd1f2 a7 (D

SE...

DIRECT-XQOC84DC109F00 = (D
ESD_Device aw (D
ESDLAB1 a=s (D
ESDLAB2_Access a= ()

Paste the password

ETTT R F 9:11 AM 91% >
Enter the p for “DIRECT-12ecB0| 112"
Cancel Enter Password
Password |
gwer tyuiop
a s df gh j k|
&£ z x ¢ v bnm ®
7123 space Join
Note:

(QR Code copied it to your clipboard)

>

You are now connected

LT LTE 812 AM

< settings Wi-Fi

91%

Wi-Fi [ @

+ DIRECT-12ec6063bbccdf2 @ = (i)

CHOOSE A NETWORK..

CANON-ICS-Station-Mode & = (i)

CSA-8A a= (D)
CUSA-118 = (D
CUSA-119 a= ()
CUSA-30 = ()
CUSA-8 a= ()
CUSA-WV a= (D
CUSAMVWHS a= ()
DIRECT-4CBA-PRO-1000se... & 7 ?}
NIDEAT YANCSANCINAENN = 5

Next time, you won’t have to do the QR code because the phone will remember the ad hoc connection.
Simply enable direct connection at the device and then select the hotspot from your Wi-Fi settings.
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DIRECT CONNECTION SETUP

On your smartphone or tablet:

LTE 9:12 AM

Wi-Fi Settings

Connect to the following network from the
Wi-Fi settings screen on the mobile device,
and then tap [Next].

SSID
DIRECT-12ec6063bbccd1f2 Updating printer information...
Network Key

oeniaoes ok

Refer to Help if the network cannot be found
or if it is not possible to connect to the
network.

Show Help

Cance' “

9:12 AM
Canon PRINT
Business
H ® Ready _ H Warning
| __ | [ |
iR-ADV C5560 iR-ADV C5550

Direct Connection

If dot is yellow and reads “Warning”, this
means the iR ADV device is experiencing
some sort of error (e.g. low paper).

Refer to imageRUNNER ADVANCE Ul for

B @ the specific error.

Scan Capture

Documents

D(“E Direct Connection
“r®  Release and Print

23 :
= Provide Address

You are now ready to control certain function
S otherFunctions of the MFP from your smartphone or tablet.
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\ IN ENVIRONMENTS WITH AUTHENTICATION

On your smartphone or tablet:

LERLE 4
12:42 FM BT

Canon PRINT
L3  App Settings
Il'l.-.lF'lUI'_‘!i!iM
e Help
Docurments

a ﬂ— ﬂ Information

— Release and Print

Prowide Addmes

12:42 P8 12:42 PM Bors -
App Settings User information Done
Sand To
Miri » Enter the user information far lagging in 1o the
printer
Save Image To %
Lacal
Log in as Guest user
WebD&Y Part ¥
B0
User Name Enter Username
Em:.q P Sottings . o and password
puitilic . .
information
Lis&r Informaticn ) Fasswond
i 4
Provide Address ) e
u,]
Domain Mame
Menu Tip

Use the same user information
whan printing




