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2 A short description of the PostBase One 

PostBase One is a digital mailing system for medium to high 
mail volumes featuring a touch screen. 
With its distinctive feature, the vertical letter transport, it can 
automatically process mail pieces of all sizes – ranging from 
a post card to letters ISO B4 with a thickness of up to 0.8" 
(20 mm).
The reliable ink-jet technology delivers clean meter 
imprints.

Modular concept The modular concept allows for a flexible adaptation of the 
mailing system to the type and amount of your outgoing 
mail. The basic version, consisting of the PostBase One 
postage meter with hand feed tray, the static scale, and a 
letter catch tray, can easily be extended using components 
for automatic feeding, moistening / sealing, and dynamic 
weighing. 

The PostBase One mailing system comes in two variants: 
with a processing speed of up to 120  letters per minute and 
up to 150 letters per minute.

 

PostBase One Feeder  

PostBase One Sealer  

PostBase One Dynamic Scale 

PostBase One Postage Meter 

PostBase One Power Sealer 

Static Scale  

Label dispenser  

Letter catch tray  
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Intuitive operation The PostBase One mailing system is characterized by intu-
itive operation: You switch the entire mailing system on or 
off by simply pushing the rocker switch. 
For all other operations, the clearly designed user interface 
in the 4.3 inch color display guides you fast and easy to the 
desired results.  

Metering The Home screen shows all relevant information on the 
metering process at a glance. You simply select a postal 
product and position the mail piece – PostBase One will 
seize the letter and meter it, after which it is exited to the 
right side ready for dispatch. 
Metering is possible on letters and postcards made of ink-
absorbing material and special self-adhesive labels.  

Letters as
advertising medium

In addition to printing postage, you can print up to two 
advertising imprints of your choice on every mail piece you 
send. Advertising imprints may be graphical adverts / logos 
or SMS text messages. 

RemoteOne For an even more user-friendly operation of the 
PostBase One mailing system via PC, use the RemoteOne 
software that is downloadable on our website.
In addition to its ease of use, RemoteOne offers an 
extended functionality, e.g. setting your frequently used 
postal products as shortcuts and entering / editing text mes-
sages. 

Download postage You conveniently download the postage for metering online 
from the data center into your mailing system. 
If desired, PostBase One can also, by itself, make sure 
there is always sufficient postage available and prompt you 
automatically to download postage.

Remote Services:
flexible and up to date

PostBase One ensures you are always using the current 
USPS postal rates. Whether new postage rates, new 
adverts or a software update – the mailing system down-
loads current data from the data center.
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Additional functions The PostBase One mailing system offers a range of conve-
nient additional functions. Among these are:

– The external static scale quickly and reliably determines 
the weight for mail pieces of up to 7 kg (15 lb). The deter-
mined weight directly affects the product settings.  

– Shortcut function for frequently used postal products. 

– Account function for separate registration and billing of 
postage costs. 

– Access control – The PostBase One can be protected 
against unauthorized use via a PIN.   

– Label dispenser to print self-adhesive labels, for large or 
thick mail pieces or for envelopes that are not suited for 
ink-jet printing.   

– Print lists of register states and loading report. 

– Variable imprint offset for changing the meter imprint 
position on the envelope.   

Options The following options are available to extend the base 
model and its range of functions:

– PostBase One Feeder. Separates the letters individually 
from the stack and transfers them to the postage meter. 
Letters can be added during operation.     

– PostBase One Sealer – for mail pieces with a thickness 
of up to 0.28" (7 mm). The envelope flap is moistened in 
the sealer module and firmly pressed down in the power 
sealer.   

– PostBase One Dynamic Scale. The dynamic scale (for 
mail pieces up to 2 lb) detects the weight and size of the 
mail piece while transporting it to the postage meter. Both 
values are transmitted to the postage meter, which auto-
matically determines the correct product setting – this is 
especially useful for handling of mixed mail. 

– Differential weighing – a special weighing mode of the 
static scale that helps you save time when weighing and 
metering large amounts of similar mail pieces.  

– Incoming mail stamp for registering incoming mail.
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Further options – ReportOne – In addition to RemoteOne’s entire function-
ality, ReportOne offers easy to handle administration and 
report features. 

– MailOne 2.0 – Integrated Mailing and accounting soft-
ware for PostBase Mailing Systems. This software pack-
age features, amongst others, Commercial Base Pricing 
discounts, unlimited 3-tier accounting, USPS tracking, 
comprehensive reporting, electronic certified / return 
receipt processing & tracking.  
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PostBase One mailing system (overview) 

Ventilation slots 

Power connection 

15-pin interface (P2)   

Connection cable 
(to sealer, dynamic scale or 
postage meter)

*optional

Letter guide face 
(black)    

Pressure bar  

Housing 
connector 

Release knob (letter removal
in case of a jam)Slider (adjust letter path / 

thickness) 

Cover 

Letter guide 

Pressure lever 
(below cover) 

Separation lever 
(below cover) 

PostBase One Feeder *     
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Power connection 

Ventilation slots  

Letter guide face (black)    

Housing 
connector 

Protective glass    

Connection cable 
(dynamic scale – postage meter) 15-pin interface (P2)   

*optional

  PostBase One Dynamic Scale *
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*optional

Release key 
(moistening unit) 

Letter guide face (black) 

15-pin interface (P1)   

9-pin interface (P2)
(for service purposes only)   

Socket used for the 
power supply unit  

Lid, behind 
sealant tank   

To open / close the lid: 
shortly press on the marker  

Switch seal / non seal envelopes  

Housing connector 

Connection cable 
(to dynamic scale or 
postage meter)

PostBase One Sealer *    
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193 PostBase One Power Sealer *

Envelope slide 
(version for systems with power sealer)   

Connection cable  
power sealer – postage meter 

Letter guide face (black)    

Protective glass    

Housing slots 
to mount the envelope slide

Safety sign  
 

*optional
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194 PostBase One (postage meter)   

Display / touch screen (hinged) 

Hand feed tray  

Label dispenser   
Letter guide face (black)  

Protective glass 

Fleece tray 
with ink fleece 

9-pin interface 
(power sealer connection)      

 Letter catch
tray

Safety sign  

To adjust the display incli-
nation: Press the key  

Stylus for touch screen operation 
(stored either left or right in a receptacle on the back of the display housing)  

Static scale 

Weighing 
platform 

Power connection 

Rocker switch (ON / OFF)

Battery compartment 

Flap, with print system 
below 

  CAN BUS

Ventilation slots 

Interfaces: 

USB port  

PC connection 

Serial interface  

Ethernet / LAN port (LAN)  

Static scale connection  

Interface for connection of 
optional components 
(e.g. feeder, sealer)   
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